33 



CLAIMS 
We claim: 
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A method of providing access to information comprising the steps of: 

a) receiving a call from an application program, said call specifying a user 
identifier and a requested set of information of a plurality of sets of information, 
wherein said set of requested information comprises a plurality of fields and 
wherein daid fields describe information distributed over a plurality of databases; 

b) determining the location of said requested information corresponding to 
said user identifier; 

c) using a^aid user identifier, retrieving information corresponding to a first of 
said plurality of fields from a first of said plurality of databases; 

d) using said\jser identifier, retrieving information corresponding to a 
second of said pluralit\of fields from a second of said plurality of databases; and 

e) providing said sfet of information to said application program. 
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2. The method of Claim l\urther comprising the steps of: 

f) determining the entitlement status corresponding to said user identifier 
with respect to said set of information. 

3. The method of Claim 1 further Comprising the steps of: 

f) storing in a cache a set of infornjation which was requested by said 
application program; and 

g) if a pre-determined time has passed since said set of information was 
accessed, removing said set of information from said cache. 
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The method of Claim 1 further comprising the step of: 
f) updating a first of said plurality of fields in said set of said information by 
ing information to a first of said plurality of databases. 



5. \The method of Claim 4 wherein said update is based upon responses given 
by a usar of said application program. 

6. The rr^ethod of Claim 4 wherein said update is based upon monitoring 
10 activity of a us\r of said application program, said activity being related to said 

information. 

7. The method <Jf Claim 1 wherein said databases comprise a first database 
with entitlement information thereon and a second database with user profile 

15 information thereon. 
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8. The method of Clain\ 1 further comprising the steps of: 

f) providing a parameter to said application program; and 

g) said application prog\am passing said parameter when requesting user 
profile data. 



The method of Claim 1 further comprising the step of: 
f) moving the information corresponding to a first of said plurality of fields 
from a first of said plurality of databases to a second of said plurality of databases. 
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\0. A computer readable medium having stored thereon program instructions 
fo\ providing access to information stored on a plurality of databases: 
\ said program operable to logically map a plurality of fields of said 
5 information into a plurality of logical collections of said information, wherein at 
least one said logical collections comprise a plurality of said fields of said 
information; 

said\program further operable to process requests from an application 
program, saicl requests identifying a first of said plurality of logical collections of 
1 0 said information and a first of a plurality of users; 

said program further operable to physically map said plurality of fields of 
said information to^said plurality of databases, wherein said program is operable 
to determine which oKsaid plurality of databases contain at least a first of said 
plurality of fields of saiadnformation corresponding to said first of said plurality of 
1 5 logical collections of saidWormation for said first of said plurality of users; and 

said program furthe\operable to retrieve said information corresponding to 
said at least said first of saidV>lurality of fields, said information corresponding to 
said user identified by said request from said application program. 

20 11. The computer readable meaium of Claim 10 wherein said plurality of 
databases comprises a first database and a second database. 

12. The computer readable medium Orf Claim 1 1 wherein said first database 
comprises entitlement information. \ 



CSCO 68341 US P 



36 



:*3 



U3. The computer readable medium of Claim 11 wherein said second database 
comprises user profile information. 

5 14. \ The computer readable medium of Claim 10 wherein said program is 
further operable to store said requested set of information and to remove said 
requester! set of information if it has not been accessed for a pre-determined 
period of time. 

10 15. The corV)uter readable medium of Claim 10 wherein said program is 

further operabletp update said information for said first of said logical collections 
of said informationNDy writing to a first of said plurality of databases. 

16. The computer readable medium of Claim 10 wherein said physical 
1 5 mapping further maps sand plurality of fields of said information to a database 

which is external to a system in which said computer readable medium resides. 

17. The computer readable r^edium of Claim 10 wherein said information 
relates to a single user. 
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18. The computer readable medium of Claim 10 wherein said information 
comprises information pertaining to a group of users. 



19. In a computer system having a processor coupled to a bus, a computer 
25 readable medium coupled to said bus and reiving stored therein a computer 
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program that when executed by said processor causes said computer system to 
implement a method for providing access to information stored in a plurality of 
databases, said method comprising the steps of: 

\ a) receiving a call from an application program, said call specifying a user 
identifier and a requested set of information of a plurality of sets of information, 
wherein said set of requested information comprises a plurality of fields and 
wherein said fields describe information distributed over said plurality of 
databases; \ 

b) determining the location of said requested information corresponding to 
said user identifier; 

c) using said user identifier, retrieving information corresponding to a first of 
said plurality of fieJds from a first of said plurality of databases; 

d) using said user identifier, retrieving information corresponding to a 
second of said pluraW of fields from a second of said plurality of databases; and 

e) providing sa\d set of information to said application program. 

20. The computer readable medium of Claim 19 wherein said method further 
comprises the step of: \ 

f) determining the entitlement status corresponding to said user identifier 
with respect to said set of information. 

21 . The computer readable medium of Claim 19 wherein said method further 
comprises the steps of: \ 

f) updating a second of saiffl plurality of fields in said set of said information 
by writing information to a first of sAid plurality of databases. 
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12. The computer readable medium of Claim 19 wherein said method further 
comprises the steps of: 

f) storing in a cache a set of information which was requested by said 
application program; and 

]) if a pre-determined time has passed since said set of information was 
accesses, removing said set of information from said cache. 

23. The computer readable medium of Claim 1 9 wherein said requested set of 
1 0 information comprises information relating to a single user. 

24. The computer readable medium of Claim 19 wherein said requested set of 
information comprises information relating to a group of users. 



ii! 

JJ. ujl 
5 : i E 

ii \a 

r~s 



1 5 25. Means for providing access to information stored on a plurality of databases 
each having thereon ^plurality of fields of information for a plurality of users, 
comprising: 

means for logicalMmapping said fields of information onto a plurality of 
logical collections of said i\formation, wherein at least one said logical collections 
20 comprise a plurality of said ftelds of said information; 

means for processing requests from an application program, said requests 
identifying a first of said pluralit}\of logical collections of said information and a first 
of said plurality of users; 

means for physically mapping said plurality of fields of said information to 
25 said plurality of databases, wherein fcaid program is operable to determine which 
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of said plurality of databases contain said fields of said information corresponding 
toWid first of said plurality of logical collections of said information for said first of 
said plurality of users; and 

\ means for retrieving said information corresponding to said fields, said 
5 information corresponding to said user identified by said request from said 
application program. 

26. The maans of Claim 25 further comprising means for storing said requested 
set of information and removing said requested set of information if it has not been 

1 0 accessed for a p\e-determined period of time. 

27. The means o\ Claim 25 further comprising means for updating said 
information for said firet of said logical collections of said information by writing to a 
first of said plurality of aatabases. 
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